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PROBLEM SOLVING GUIDE 

 
Organic Stains 
Including,	
  but	
  not	
  limited	
  to	
  bark,	
  bird	
  droppings,	
  food,	
  dirt,	
  leaves	
  and	
  tobacco.	
  	
  	
  

OPTIONS STEPS 

	
  

DEEP	
  SET	
  STAINS	
  
1. SWEEP	
  OR	
  VACUUM	
  SURFACE	
  TO	
  BE	
  CLEANED	
  TO	
  REMOVE	
  ANY	
  LOOSE	
  CONTAMINANTS.	
  
2. MIX	
  POULTICE	
  STAIN	
  REMOVER	
  WITH	
  WATER	
  TO	
  FORM	
  A	
  THICK	
  PASTE.	
  

EXPERT	
  TIP:	
  CAN	
  USE	
  DEEP	
  CLEANER	
  OR	
  HEAVY	
  DUTY	
  CLEANER	
  IN	
  PLACE	
  OF	
  WATER	
  FOR	
  ENHANCED	
  PERFORMANCE.	
  
3. APPLY	
  POULTICE	
  STAIN	
  REMOVER	
  PASTE	
  APPROXIMATELY	
  ¼”	
  THICK	
  TO	
  STAINED	
  SURFACE.	
  ALLOW	
  PASTE	
  TO	
  EXTEND	
  BEYOND	
  

THE	
  EDGES	
  OF	
  THE	
  STAIN	
  BY	
  AT	
  LEAST	
  1”.	
  
4. COVER	
  PASTE	
  WITH	
  PLASTIC	
  AND	
  TAPE	
  EDGES	
  OF	
  PLASTIC	
  TO	
  SURFACE	
  WITH	
  PAINTER'S-­‐TYPE	
  TAPE.	
  
5. ALLOW	
  PASTE	
  TO	
  DWELL	
  ON	
  SURFACE	
  UNDER	
  PLASTIC	
  FOR	
  24	
  TO	
  48	
  HOURS.	
  
6. REMOVE	
  THE	
  PLASTIC	
  COVERING	
  THE	
  PASTE.	
  
7. REMOVE	
  PASTE	
  WITH	
  A	
  NON-­‐MARRING	
  TOOL	
  (PLASTIC	
  PUTTY	
  KNIFE).	
  
8. AFTER	
  STAIN	
  HAS	
  BEEN	
  REMOVED,	
  CLEAN	
  PASTE	
  WITH	
  A	
  SPONGAUSA™	
  SPONGE,	
  OR	
  A	
  WHITE,	
  COTTON	
  OR	
  MICRO-­‐FIBER	
  

TOWEL	
  AND	
  WATER.	
  
9. THOROUGHLY	
  RINSE	
  SURFACE	
  WITH	
  WATER	
  &	
  DRY	
  WITH	
  A	
  WHITE	
  COTTON	
  OR	
  MICRO-­‐FIBER	
  TOWEL.	
  A	
  WET/DRY	
  VACUUM	
  

MAY	
  ALSO	
  BE	
  USED.	
  
10. 	
  SOME	
  SURFACES	
  MAY	
  REQUIRE	
  ADDITIONAL	
  APPLICATIONS.	
  	
  
11. IF	
  SURFACE	
  IS	
  TO	
  BE	
  SEALED,	
  ALLOW	
  24	
  HOURS	
  DRYING	
  TIME	
  PRIOR	
  TO	
  APPLYING	
  A	
  HIGH	
  QUALITY	
  OMNI	
  SEALER.	
  
SURFACE	
  STAINS	
  
1. SWEEP	
  OR	
  VACUUM	
  SURFACE	
  TO	
  BE	
  CLEANED	
  TO	
  REMOVE	
  ANY	
  LOOSE	
  CONTAMINANTS.	
  
2. APPLY	
  A	
  SMALL	
  AMOUNT	
  OF	
  WATER	
  TO	
  SURFACE	
  TO	
  BE	
  CLEANED.	
  
3. LIBERALLY	
  SPRINKLE	
  POULTICE	
  STAIN	
  REMOVER	
  TO	
  THE	
  WET	
  SURFACE	
  AND	
  MIX	
  INTO	
  THIN	
  SLURRY.	
  

EXPERT	
  TIP:	
  FOR	
  STAINS	
  ON	
  VERTICAL	
  SURFACES,	
  MIX	
  POULTICE	
  STAIN	
  REMOVER	
  WITH	
  WATER	
  INTO	
  SLURRY	
  IN	
  A	
  
CONTAINER,	
  THEN	
  APPLIED	
  TO	
  THE	
  WET	
  SURFACE.	
  

4. SCRUB	
  SURFACE	
  WITH	
  A	
  PRIMO	
  TOOLS™	
  WHITE	
  NYLON	
  SCRUB	
  PAD	
  OR	
  OTHER	
  COMPARABLE	
  NON-­‐MARRING	
  SCRUBBING	
  
TOOL	
  UNTIL	
  STAIN	
  IS	
  REMOVED	
  FROM	
  SURFACE.	
  
EXPERT	
  TIP:	
  FOR	
  LARGE	
  STAIN	
  SURFACES,	
  A	
  LOW	
  RPM	
  (300-­‐750	
  RPM)	
  BUFFER	
  CAN	
  BE	
  USED	
  WITH	
  A	
  WHITE	
  NYLON	
  PAD	
  TO	
  
REMOVE	
  STAINS.	
  KEEP	
  SURFACE	
  WET	
  DURING	
  BUFFING	
  PROCESS.	
  

5. AFTER	
  STAIN	
  HAS	
  BEEN	
  REMOVED,	
  CLEAN	
  WITH	
  A	
  SPONGAUSA™	
  SPONGE,	
  OR	
  A	
  WHITE,	
  COTTON	
  OR	
  MICRO-­‐FIBER	
  TOWEL	
  
AND	
  WATER.	
  

6. THOROUGHLY	
  RINSE	
  SURFACE	
  WITH	
  WATER	
  &	
  DRY	
  WITH	
  A	
  WHITE	
  COTTON	
  OR	
  MICRO-­‐FIBER	
  TOWEL.	
  A	
  WET/DRY	
  VACUUM	
  
MAY	
  ALSO	
  BE	
  USED.	
  

7. 	
  SOME	
  SURFACES	
  MAY	
  REQUIRE	
  ADDITIONAL	
  APPLICATIONS.	
  	
  
8. IF	
  SURFACE	
  IS	
  TO	
  BE	
  SEALED,	
  ALLOW	
  24	
  HOURS	
  DRYING	
  TIME	
  PRIOR	
  TO	
  APPLYING	
  A	
  HIGH	
  QUALITY	
  OMNI	
  SEALER	
  	
  

	
  
COVERAGE	
  
25	
  TO	
  75	
  
SQ.	
  FT.	
  PER	
  
12	
  OZ.	
  

	
  
	
  

	
  
	
  
	
  

	
  

	
  

	
  

	
  

	
  

	
  

	
  

Technical	
  Support:	
  949-­‐709-­‐5270	
  Mon	
  thru	
  Fri	
  6:00am	
  PT	
  to	
  4:00pm	
  PT	
  and/or	
  E-­‐mail	
  TechSupport@OMNI-­‐Sealers.com.	
  

Problem	
  Solving	
  Guide	
  is	
  a	
  general	
  recommendation.	
  Actual	
  results	
  may	
  vary.	
  Read	
  product	
  directions	
  thoroughly	
  before	
  use.	
  
ALWAYS	
  TEST	
  IN	
  A	
  SMALL	
  INCONSPICUOUS	
  AREA.	
  


